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Case Study: A life-changing accident at woodworking workshop led to their 

insurance company refuse to insure them without significant H&S 

improvements.  

Challenges 

• An employee at the Company tripped and sustained life-changing injuries. 

• The insurance company dealt with the claim but as it progressed, became more and more 

concerned with the lack of health and safety in place. 

• Finally, six months on, the insurance company declined to insure the Company until they sought 

professional health and safety advice. 

Solutions 

• Safety is the Key Ltd were recommend by one of their contacts. 

• We visited the Company witing days of being contacted and agreed to provide urgent and 

immediate H&S support. 

• We carried out a Health and safety Audit and identified key areas of urgent improvement. 

• We then prepared a range of health and safety documents and an improvement plan for 2022. 

• Safety is the Key carried out an on-site Certificated H&S Training Course for all employees and 

Directors and were able to answer a range of concerns. 

• Incremental improvements have been agreed with the Client and work continues. 

 

Results 

• We were able to get this Company insured again. The directors were very worried about the 

consequences. 

• The employees now feel re-assured that workplace health and safety would be a priority going 

forward. 

• The company now complies with suitable health and safety standards and these will reduce the 

chance of a severe accident. 
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Chartered Member – IOSH - Institution of Occupational Safety and Health. No. 012794 
The Institution of Occupational Safety and Health (IOSH) is the world’s leading chartered professional body for people responsible for safety and health in the workplace. They have more 
than 47,000 members in about 130 countries. IOSH acts as a champion, adviser, advocate and trainer for safety and health professionals working in organisations of all sizes. Their focus 
is to support our members in their efforts to create workplaces that are safer, healthier and more sustainable. Their shared objective is a world where work is safe and healthy for every 
working person, every day.  
 

Registered Member – OSHCR - Occupational Safety and Health Consultants Register 
Working with an OSHCR registered consultant brings you peace of mind and the certainty that you are working with a certified professional who holds chartered-level (or equivalent) 
membership with their professional body, has valid PI insurance and is committed to on-going professional development. Businesses can have confidence in choosing a health and safety 
consultant from the register, as they are bound by their professional body’s code of conduct and are committed to providing sensible and proportionate health and safety advice. 
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