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To Whom It May Concern,

Itis with great pleasure that we, at SAGARDI Basque Country Chefs Restaurant (SAGARDI
UK Ltd — SAGARDI Group), provide this letter of recommendation for HSEF, who have
acted as our trusted health and safety consultants since 2016. Over the years, HSEF has
played a crucial role in ensuring that our business adheres to the highest standards of
health and safety, providing invaluable support in fostering a secure and compliant
working environment for both our staff and customers.

HSEF’s professional expertise has been evident in the successful development and
implementation of our Safety Management System. Their services have encompassed a
wide range of critical safety functions, including employee inductions, the creation of fire
response plans, CoSHH assessments, and risk assessments, all tailored to our specific
requirements and designed to ensure the smooth operation of our business in full
compliance with current regulations.

In addition, their assistance in formulating our food process flow chart, restaurant
hygiene procedures, and the provision of continuous health and safety guidance has
been exemplary. HSEF’s ongoing commitment to keeping us informed of any changes to
statutory legislation and UK law has been invaluable, ensuring we remain fully compliant
with the ever-evolving legal landscape.

We wholeheartedly recommend HSEF to any organisation, regardless of industry, seeking
expert health and safety consultancy. Their unparalleled knowledge, unwavering
professionalism, and tailored approach make them an indispensable partner for any
business dedicated to the health, safety, and well-being of their employees and
customers.

Should you require any further information, please do not hesitate to contact us.

Yours faithfully,
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Hector Cal

International Expansion Manager
SAGARDI Basque Country Chefs - SAGARDI Group -
hcal@sagardi.com
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